Checklist for practice - advocacy

· Get the client’s written permission to advocate with or for them

· Have your facts straight and your approach thought through before you make contact with your “target”

· Find out who you need to talk to – who can make the decision you need made?

· Contact the decision maker, ideally with the client there so they can hear the conversation

· State the case for your client assertively and clearly, and be direct about what you want the other person to do

· Follow up if required, for example by providing a request in writing or more information

· If you are unsuccessful, you may be able to escalate. You could speak to someone higher up the hierarchy in the other organisation, check with someone in their funding body, or you could ask someone else in your own organisation to take up the case. 
Adapted from Planned Support Guide, QCOSS, 2009
